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CLAREMONT, NEW HAMPSHIRE 

CITY MANAGER 

CHALLENGE STATEMENT & IDEAL CANDIDATE PROFILE 

The Ideal Candidate to serve as Claremont’s next City Manager will: 

Have an unblemished history of integrity and a strong public ethic; 

Be passionate about making Claremont an economic engine/driver for the region and State, and a 

place of choice in which to live and work;  

Have at least a bachelor’s degree (master’s degree preferred) in public administration, business 

management, or a related field; 

Have 7 or more years of progressive management and administrative experience in local 

government senior management, or relevant private sector leadership and management 

experience; 

Have significant experience in budgeting and financial management; 

Have strong written, verbal, and public presentation skills; 

Have significant understanding of and success with community economic development and 

community visioning; 

Be creative, collaborative, innovative, and entrepreneurial;  

Have experience with labor contract negotiations & administration;  

Have demonstrated experience working with diverse groups, and skills as a facilitator & 

consensus builder. 

The next Claremont City Manager will need to be a strong, passionate leader with good 

communication and people skills who will be able to gain the respect of and work well with 

employees, residents, business leaders, and community organizations.  It will be critically 

important that the City Manager demonstrate the ability to work with diverse groups, 

acknowledge and respect divergent views, and communicate openly while remaining apolitical.  

The skill and ability to facilitate honest and respectful dialogue between various factions when 

dealing with controversial or politically volatile issues is seen as essential.  Transparency and 

openness of government must be a priority. 
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Working for a governing body comprised of a Mayor, Assistant Mayor, and 7 City Councilors 

representing diverse constituencies, can be challenging. It will be important for the City 

Manager to remain objective in his/her dealings with the Council members, to avoid favoritism, 

and endeavor to keep them equally informed and involved.  The City Manager will be relied 

upon to provide professional and objective advice and counsel.  

Demonstrated understanding and successful experience with community and economic 

development is a major attribute of the ideal candidate. The City of Claremont has some 

enviable community, cultural, and natural assets.  These assets include a downtown TIF district 

(not yet fully occupied), critical access hospital, two colleges, municipal airport, Amtrak stop, 

boat launch on the Connecticut River, industrial park, community center, parks and Opera 

House, to name just a few.  A number of businesses and industries have recently moved to 

Claremont or expanded existing facilities in the community.  All of this is very positive for the 

community, but it really needs an experienced hand in providing professional management and 

leadership to help market Claremont as a destination for businesses and residents to flourish.  

Achieving this outcome will require strong, credible leadership and creative thinking, coupled 

with strong communication and facilitation skills.  A challenge for the next City Manager will be 

to help develop and implement a strategy to continue the redevelopment of the downtown 

area, retain and attract commercial/industrial expansion, and grow a workforce that will sustain 

the economic growth desired.  

The ideal candidate for the position will possess a strong background in labor relations and 

operational oversight.  There is an expectation that the City Manager will promote teamwork 

while holding department heads and management staff to a high level of professionalism and 

accountability.   

With a property tax rate among the highest in New Hampshire, Claremont struggles to maintain 

the appropriate level of services and the significant infrastructure of this former mill city. The 

ideal candidate will have a strong background in budgeting and finance management, as well as 

the ability to assist and support the Council in analyzing the impacts of choices that may be 

necessary to increase efficiency or reallocate resources to better meet the challenges of 

providing core community services under increasingly constrained financial circumstances.  This 

would include leveraging technology and seeking innovative, progressive ways to provide 

services as efficiently as possible.   


