
Appendix A 
Northern New England Intercity Rail Initiative Fact Sheet 
 
Information taken from NNEIRI Station Site Assessment and Guidelines, dated 
4/2014 
 
Overview - NNEIRI – The 470 mile corridor will link diverse communities in 
Massachusetts, New Hampshire, Vermont, Quebec and Connecticut.  As of the 
date of this document, initial list of stations considered for the study includes 29 
potential station sites.  Claremont is one of them.   Amenities/services available at 
each station has a significant impact on the passenger experience. 
 
Station Site Design – Design must meet identified criteria, and be responsive to 
profiles of both the business and leisure travelers.  Amtrak standards are used as 
a primary basis for assessing NNEIRI stations.  The NNEIRI Corridor will likely 
continue to host AMTRAK trains regardless of the operator of the NNEIRI service; 
thus, any station improvements will need to comply with AMTRAK operations 
requirements. 

- Business travelers depend on reliability, seek minimal wait times,  and heavily 
use wireless devices.  They tend to be repeat customers and arrive at station 
close to departure time. 

- Leisure travelers depend upon station wayfinding and high use of station 
amenities and retail facilities.  They tend to travel in pairs or more and arrive 
at a station an hour or more before departure, due mostly to unfamiliarity 
with the station and surrounding area. 

 
Type of Station – 

-  Urban Intermediate Station, located in smaller urban centers with access to 
regional connecting transit and highways. 

- Rural Intermediate Station, located in smaller towns or dense communities 
on the urban fringe 

 
Station Design Criteria – Station design that provides a positive passenger 
experience and meets railroad operational needs is critical to ensuring successful 
NNEIRI service.  Criteria are as follows: 

- Quality Design and Architecture (unique and historic architecture reflective of 
NE history) 



- Historically Significant Structures (stations may be located in historically 
significant structures, requiring close attention to historic preservation 
standards and laws) 

- Sustainability  (environmentally friendly and utilize an industry standard 
rating system i.e. LEED) for upgrades/incorporate resilient infrastructure 
systems) 

- Flexible Spaces (buildings and facilities should be adaptable to changing 
technologies, security requirements, passenger growth and expansion) 

- Site Furnishings (geared for passenger comfort) 
- Platform Length,  Clearances and other special requirements (accommodate 

full length of train, NH individual access regulations, correct dimensions, 
operating requirements for freight, canopies for any station with exposed 
platform) 

- Lighting (appropriate for safe passageway in dark interior spaces and exterior 
spaces at night) 

- Safety and Security (sufficient security and life safety systems and have 
protocols in place to ensure safety of passengers, crew and property) 

- Technology (electronic devices to inform passengers of train status) 
- Wayfinding (appropriate signage to direct passengers to services) 
- Station Tracks (designed to accommodate planned schedule of trains 

stopping, passing through, etc) 
- Waiting Rooms and Indoor Facilities (should be constructed at most Urban 

Intermediate Stations, and include restrooms, food and drink vending 
machines, concessions, ticketing area, information desk) 

- Snow Removal (consideration for snow removal operations, salt storage and 
snow dumping areas) 

- Refuse (trash and dumpster locations for both public and concessioners 
needs) 

Station Access Criteria – Proper stations planning will ensure each travel mode 
is accommodated and transfers are seamless.  Criteria should include: 
- Private automobile and Taxi Pick-up Facilities 
- Parking (daily and long-term parking) 
- Private Car Rentals 
- Transit Stations 
- Pedestrian (designated walkways, lighting and security systems) 
- Bike and Bike Sharing (covered bicycle parking facilities) 
- Airport  



 
Regulations and Industry Standards 

- ADA Accessibility 
- Local and State Building Regulations 
- Partnerships with governments, agencies and businesses 

 
Claremont Station – Served by Amtrak’s Vermonter.  Platforms are owned by 
NECR.  It has a single platform, two tracks, and an historic headhouse.  Station 
does not provide ticketing, baggage services or enclosed waiting areas.  Fifteen 
parking spaces are provided at the station; accessbile parking spaces are 
provided.  No connecting bus service is currently provided at the station.  Access 
to bicycles is possible through bike shop.  The station is 4.2 miles from Exit 8 on 
Interstate 91 via local city streets. 
 
The station is located in a rural area west of central Claremont.   Some residences 
and commercial facilities and Claremont Airport are located near the station.  The 
station is not easily accessible to pedestrians. 
 
Station Rating Criteria – principle station site criteria include: 

- Presence of existing station (Claremont received a yes in both existing station 
and feasible site for NNEIRI service) 

- Population density and economic activity (Claremont’s population listed as 
11,315 with a density of 400 persons/SqMi) 

- Intermodal connections (Interstate Highway only) 
- Distance between station stops (approx. 20 miles between stations is target, 

Claremont is listed as 17 miles from previous station) 
- Ridership  

 
Summary of Initial Station Recommendations: 

- Claremont is a feasible site, and is recommended for further evaluation to 
provide an intermediate stop between Springfield Mass and White River 
Junction.  It provides an opportunity to serve the communities in western NH 
as a Rural Intermediate Station.  Additionally, the station is proximate to 
Claremont town center and Interstate 91, providing regional connectivity.  
However, the station is in an area with a relatively low population density, 
few adjacent institutions or businesses, and limited intermodal connections 
and, given the station’s geographic proximity to White River Junction Station, 



consideration should be given to the extent and frequency of service 
provided. 

- Population within a 3 mile radius is 11,315  
- The sole intermodal connection is an interstate highway 
- Distance to White River Junction is 21 miles 
- Annual Boarding Projection (2020) is 4700 

 
 


